Airport

Self Help Point




IDEA FOR SELF HELP FREESTANDING FACILITY

A Final idea sketch for a central standing self help point with four (or more)
individually working computer/television screens.

The large 'i' for information is encircled in a form which aims to portray an
international facility for public use

The screens themselves tilt for ease of viewing

A printout outlet is located below the screen (similar to the application of a bank
cashpoint machine)

LANGUAGE ICON
...to be used on the language screens

<> page visual not available




In the following number of pages a choice of paths may be taken to show the versatility
of the screen information

ARRIVALS

DEPARTURES

AIRPORT INFORMATION

In the following number of pages a choice of paths may be taken to show the versatility
of the screen information

GERMAN LANGUAGE OPTION

DANISH LANGUAGE OPTION



Touch Screen Information

<> page visual not available

Touch Screen Information

<> page visual not available

8 Continent Horizontal Screen Scroll
WORLD LANGUAGE MAP

Slow horizontal scrolling map of the world with flashing coloured touch buttons
indicating which area of the world a language translation is required from. This would
be emphasized by the presence of the language icon on screen

In this example: Africa is chosen

8 Continent Horizontal Screen Scroll
WORLD LANGUAGE MAP

Slow horizontal scrolling map of the world with flashing coloured touch buttons
indicating which area of the world a language translation is required from. This would
be emphasized by the presence of the language icon on screen

In this example: Europe is chosen




Touch Screen Information Touch Screen Information

page visual not available page visual not available

Chosen Continent (scrolling vertically) Chosen Continent (scrolling vertically)
After choosing an enlarged map of Africa, sectioned geographically, appears with After choosing an enlarged map of Europe, sectioned geographically, appears with
flashing coloured touch buttons. flashing coloured touch buttons.

In this Example: Southern Africa is chosen In this Example: Western Europe is chosen




Touch Screen Information

Touch Screen Information

Botswana Nigeria

Lesotho // Tanzania

Madagascar Swaziland
Malawi Zambia
Mozambique Zimbawe

11N = kI

N |Z English u Italiano
1IN
u Francais -I Dansk
! Deutsch = Hollandish
: Espanol E Letzeburgesch
Portugues Romansch

Language Flags

Language flags appear on the screen with their respective languages and one is chosen
using the touch screen.

Note: The text adjacent to each different flag is projected in the native language(s)

In this example: Zimbabwe is chosen

Language Flags

Language flags appear on the screen with their respective languages and one is chosen
using the touch screen.

Note: The text adjacent to each different flag is projected in the native language(s)

In this example: the choice is made from either the German language path or the
Danish language path

GERMAN PATH

DANISH PATH




Touch Screen Information

Zimbabwe

English

Shona

(@)
@)
(@)

Sindebek

O for previous screen

Extra Language Screen

If more than one main language is spoken in the chosen country the flag reappears with
the choices of language




Touch Screen Information

Touch Screen Information

= 7 Welcome

*¥e

Airport Information

Flight Details

O
O

O for previous screen

> Willkommen

9

‘6

Flughafen

Flugdetails

O
O

0 vorhergehende ansicht

WELCOME SCREEN

The Welcome Screen now appears in the desired language

At this point a destination path must be chosen:

Flight Details - ARRIVALS

Flight Details - DEPARTURES

AIRPORT INFORMATION

GERMAN WELCOME SCREEN

The Welcome Screen now appears in the desired language



Touch Screen Information

Flight Details

% -

O
O

Arrivals

Departures

O for previous screen

Touch Screen Information

Flight Details

In this example: Arrivals are chosen

Flughafen

Airport views fading
between 3D and Plan views

L 4l

0 vorhergehende ansicht O perspektivische sicht O Fladplan sicht

Flight Details

In this example: Departures are chosen




Touch Screen Information Touch Screen Information

L2,

...~ Arrivals [
.+ Flughafen

- Einrichtungen fur behinderte Imigration
O International O g O g
o Telefon o Einchecken
O Domestic o Gepackaufbewahrung o Information
o Restaurants o Parkhaus
O Taxi Stand O Warteraum

0 vorhergehende ansicht
O for previous screen

Arrivals (International or Domestic) Airport Information Menu

An area is chosen of which more information is required by touching the screen




Touch Screen Information

-
N

...~ Domestic Arrivals

Morning
Afternoon

Search All

for previous screen

¢ 00O

Touch Screen Information

J :

6

Time Search for Arrivals

The search all option allows the full search of all flights throughout a single day

This screen is regularly updated

Flughafen

r a

Desired information projected on screen

L 4

Ausdrucken ?

View selection

The given screen area shows fading images between a Plan View and a 3D view




Touch Screen Information Touch Screen Information

9 3 . L
-...- Domestic Arrivals
Flight No To Time Gate No
RT678 Aberdeen 12:30 19
T <> page visual not available
TY760 Plymouth [13:35 9
0P452 Liverpool 14:00 15
ule74 Manchester 14:15 13
RT309 Newcastle 14:50 24
TU906 Birmingham 15:05 2
Printout Required ?
The List of flight arrivals View selection and information projection
If a broader search is required the arrows may be used for scrolling Projects the required area of information in relation to the individual

Returns to Welcome Screen after printout request response
Returns to welcome screen after customer printout request response

STOP STOP




Touch Screen Information

* Departures

*¥e

International

Domestic

OO

O for previous screen

Touch Screen Information

Departures (International or Domestic)

> Velkommen

9

° 6

Lufthavns Information

O Fly Information

o Forrige billede

DANISH WELCOME SCREEN

The Welcome Screen now appears in the desired language




Touch Screen Information

Touch Screen Information

Morning

Afternoon

Search All

for previous screen

¢ 00O

.~ . International Departures

VJ :

Lufthavns Information

Airport views fading
between 3D and Plan views

L

o Forrige billede O 3D oversigt O Etage oversigt

Time Search for Departures

The search all option allows the full search of all flights throughout a single day

This screen is regularly updated

Airport Information Menu

An area is chosen of which more information is required, by touching the screen




Touch Screen Information

. .- International Departures

°

6 °

Flight No To Time Gate No
RT678 Amsterdam 12:30 19
ER329 Cologne 13:20 34
TY760 Istanbul 13:35 3
0P452 Ontario 14:00 5]
ule74 Cairo 14:15 13
RT309 Moscow 14:50 24
TU906 Peking 15:05 2

Printout Required ?

Touch Screen Information

_ .- Lufthavns Information

o Handicap fasiliteter O Imigration
O Mgnt telefoner O Check-in
O Bagage udlevering O Information
O Resturanter o Parkering
O Taxi holdepladser o Ventesale

6 Forrige billede

The List of Flight Departures

If a broader search is required the arrows may be used for scrolling

Returns to welcome screen after customer printout request response

STOP

View selection

The given screen area shows fading images between a Plan View and a 3D view




Touch Screen Information

9 B

-, .- Airport Information
O Disabled Facilities O Immigration Control
O Public Telephones O Check in Desks
O Baggage Point O Information Boards

O Restaurants O Car Parks

O Taxi Rank O Waiting Areas

o for previous screen

Touch Screen Information

Airport Information Menu

An area is chosen of which more information is required by touching the screen

Lufthavns Information

.

12
B
9

° 6

Desired information projected on screen

L

Ud skrift udbedes ?

View selection and information projection

Projects the required area of information in relation to the individual

Returns to Welcome Screen after printout request response

STOP




Touch Screen Information

e
7 Airport Information

-

b G

[

Q for previous screen O 3D View O Plan View

View selection

The given screen area shows fading images between a Plan View and a 3D view




Touch Screen Information

0 12,

9 3
. .
...~ Airport Information
O Disabled Facilities O Immigration Control
O Public Telephones O Check in Desks
O Baggage Point O Information Boards

O Restaurants O Car Parks

O Taxi Rank O Waiting Areas

O for previous screen

View selection and information projection

Projects the required area of information in relation to the individual

Returns to Welcome Screen after printout request response

STOP




THE FLOWCHART

Self Help Screen
Flow Chart

Language map of the world
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Enlarged country
language map

Flags of countries

European Language route
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single country chosen
showing the number
of languages available

After two minutes
the language map
of the world reappears

- — — —

Airport Information

Information available

Choice of 3D or Plan View

Printout Y/N

WELCOME
SCREEN
Flight Details
Arrivals ‘ ’ Departures
Domestic ‘ ’ International

Informat

n given
Printout Y/N




